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The term Web 2.0 first became popular in 2004 to describe a number of services that 
harnessed the networking capabilities of the internet that allowed for more participation. Tim 
O’Reilly first described Web 2.0 as the web as a platform for sharing and collaboration.

A common method to describe Web 2.0 is through the applications most often used - such 
as talking about Twi tter, Flickr, MySpace, Wikipedia, and YouTube.

MashTrans.org examines how Web 2.0 has been used for transportation in three Web 2.0 
areas: Social Networking, Mashups, and Social Media. How are different transportation 
agencies already using these tools and how can they be improved? As more people rely on 
Web 2.0 applications for information and communication, transportation agencies have a 
greater opportunity to embed their services.

NYC MTA’s uno�8cial Twi�©er account with service 
updates for the New York Subway.

Interstate 80 is on MySpace.

Soc ial Media
People interacting wi th information.

Social media can be de�.ned as, “[T]he use of electronic and Internet tools for the purpose of sharing 
and discussing informa�Ÿon and experiences with other human beings in more e�8cient ways.”

People use the internet not only to share informa�Ÿon, but also opinions and experiences that may be 
relevant to that informa�Ÿon. The most common form of social media is blogs, which are a convenient 
to provide informa�Ÿon and allow for par�Ÿcipa�Ÿon or social interac�Ÿon. Many other forms of social 
media have arisen since, but all focus not only on the sharing of news or informa�Ÿon, but also the 
opportunity for people to comment and share ideas or experiences. Other services make it possible 
for people to share videos, pictures, and other media, such as YouTube, Flickr, or Twi�©er. U�Ÿlizing 
these services allow agencies to share their informa�Ÿon and news with the public in a way that 
encourages par�Ÿcipa�Ÿon and empowers users to be a part of the system.

Michigan DOT’s  YouTube channel.

Oregon DOT on Flickr, with user comments.

Montana DOT’s Road Report on Twitter.

Soc ial 
Netwo rking
People interacting with each other. 

Online social networking services, such as MySpace and Facebook, allow users to connect and share 
ideas on many di�+erent topics. These tools can be used by di�+erent groups to no only promote their 
services, but also keep poten�Ÿal users informed. Communi�Ÿes also use these This can be especially 
useful as people rely on these services for their informa�Ÿon needs. Transporta�Ÿon agencies and 
groups can u�Ÿlize this media to connect with users e�+ec�Ÿvely. As more people consolidate how they 
receive informa�Ÿon online, through tools like RSS readers, or aggregators, it ’s important for agencies 
to make their news and informa�Ÿon available on these pla�žorms. Par�Ÿcipa�Ÿng in online social 
networking is a rela�Ÿvely simple way to connect with users and provide a less formal, friendlier face 
to the public.

Los Angeles Metro Library on MySpace.

Washington DC Metro on MySpace.

Ins�Ÿtute of Transporta�Ÿon Studies Library on Facebook.

ARTBA on Facebook.

Mashup s
Mixing and mashing information.

A mashup is a web applica�Ÿon that combines data or informa�Ÿon from mul�Ÿple sources into one 
resource. Mashupsare by nature fast and easy to produce as well as simple to use. Most are created 
through integra�Ÿon of APIs, which are usually freely available from di�+erent web applica�Ÿons, and 
the data sources, and can be done with minimal (if any) programming skill. 
The three main components of a mashup are:
1. Informa�Ÿon or data from one source. This is usually presented in a web format.
2. Content from another source. This could be another data set or an applica�Ÿon.
3. Users! The clients who will digest, manipulate, and par�Ÿcipate with the new informa�Ÿon.
GoogleMapsare a frequent pla�žorm for mashups, because of the geographic nature and the visual 
aspects. 

Interac�Ÿve Delaware DOT road condi�Ÿons map. Sacramento Regional Transit on Google Maps.

Kentucky DOT road condi�Ÿons map.

Calgary Transit route map with real-�Ÿme informa�Ÿon.


